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How are the fees for Community 

Health services decided? 

“Subsidised Services” 

“Subsidised services” means funding is 

received for part of your service (either 

State or Federal funded) and you pay a 

co-payment towards your treatment. 

An assessment will be completed to 

determine your eligibility for subsidised 

services. If you are eligible, you will then 

be asked questions about your household 

income and number of dependants to 

determine your co-payment amount. 

“Non-funded fee” 

“Non-funded fee” means that there is no 

funding to assist you with paying for 

service. 

You will be required to pay the full fees for 

service. 

  

Free Services 

Central Intake 

Counselling, Social Work and Dietetics 

Health Navigator Nurse 

NDIS Service and Supports will be charged 

as per the current NDIS Price Guide. 

 

 

Subsidised Services 
 

Income  

source 

Income 

 level 

Income range  

Effective from  1/7/2020 

Pension Low  

H.C.Card Low  

Individual  Low Less than  $39,089 

Medium $39,090- $86,208 

High More than $86,209 

Couple Low Less than $59,802 

Medium $59,803 - $115,245 

High More than $115,246 

Family  

(1 Child) 

Low Less than $66,009 

Medium $66,010- $118,546 

High More than $118,547 

(Plus $6,206 per additional child to all family income ranges) 

Service Type 
 

Fee:  
Low 

Fee: 
Medium 

Fee: 
High 

Planned Activity Group  $7.90  $7.90 $16.96  
Per Hour 

Cost is per day – includes meal on 
home days, outing meals and entry 
fees additional. 

Occupational Therapy 
Podiatry 
Physiotherapy (Including 
group) 
Diabetes Educator 
Speech Pathology [Aged] 
Continence Nurse 

 
$10.20 
per hour 

 
$15.70 
per hour 
 

 
$106.76 
per hour 

District Nursing 
 (plus cost of medical 
supplies used) 

$3.90 per 
visit. 
Maximum  
of $50.00 

$34.60 
per hour 

$97.85 
per hour 

Community Car  
St. Arnaud  
 

Flat rate: $0.40 per kilometre. 
Note: 10% discount if there is more 
than one paying person in the car. 
 

Six Steps to Success 

Program 

$33.00  Six appointments with 
specific Clinicians 
 (Subject to eligibility) 

 

 

 

Non funded fees 

 

Dietetics 
Occupational Therapy 
Podiatry 
Physiotherapy 
Diabetes Educator 
Speech Pathology [Aged] 
Continence Nurse 

$117.43 per hour 

District Nursing. 
(plus cost of medical supplies used) 

$106.63 per hour 

Planned Activity Group /Social  
Support Group 

$110 per session 
(meal included) 

Physical Activity Support (individual) $66.00 per hour 

Physiotherapy Group program $22.00 per 
session 

Community Car (subject to 
availability) 

Flat rate: $0.44 per 
kilometre. 

 

When are the fees paid? 

 

Same day of service payment: [Clinic Based] 

Planned Activity Groups [PAG]  

Dietitian 

Physiotherapy 

Podiatry 

Diabetes Education 

Continence Nurse 

Speech Pathology [Aged]  

 

Monthly invoices:  
Services provided in the Home 

 

Current fees as of 1/7/2023 

 Consumers were consulted with the development 

of this brochure 
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Birchip Campus 
28 Duncan Street 

Birchip 3483 
Ph: 5477 7100 

 
 

Charlton Campus 
4 Learmonth Street 

Charlton 3525 
Ph: 5477 6800 

 
 

Donald Campus 
1A Aitken Avenue 

Donald 3480 
Ph: 5478 6200 

 
 

St. Arnaud Campus 
52 North-Western Road 

St. Arnaud 3478 
Ph: 5477 2100 

 
 

Wycheproof Campus 
19 Grandview Street 

Wycheproof  3527 
Ph: 5478 0700 
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Culture, Communication and Language: 
Any difficulties you may have with 
understanding and speaking about your 
needs should not prevent you from 
accessing our services – please be aware 
that we can offer additional support and 
options to assist you. 

 

Privacy and Confidentiality: We 
recognise that personal information which 
we obtain from you is confidential and we 
will: 

• Only use this information for the reasons 
that it is collected 

• Share it with only those that you give 
consent to. 

 
 

Although funding for these services have been 
provided by the Australian and Victorian 
Governments, the material contained herein does 
not necessarily represent the view or policies of the 
Australian and Victorian Governments. 
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WHY are we here? 
         To cultivate healthy communities. 
 

HOW are we going to cultivate   healthy 
communities? 
Through consumer centred   care. 
 

WHAT will we deliver to our  consumers? 
          A positive health experience. 
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